
 

 
 

 
Stepping Forward with: The Mental Health Concordat and Crisis Care 

 
On Friday, 18th July 2014 at The Quaker Meeting House, Bury St Edmunds. 

 

We really value your opinion about SUF Stepping Forward Events. Please tell 
us how the day was for you; 
 

1. Tell us something about this event that you liked best: 
 
A very inspiring group of individuals that were brought together today – well done 
SUF 
Working with service users 
Chance to talk through some difficult issues, first step for the concordat 
Joining up with service users to debate current issues with services 
Variety of opinions and honest stories and attitudes  
I would be biased so I can’t answer this – LOL  
Cathy’s personal testimony 
The personal story from Cathy, inspiring, truthful, open 
Listening to the other people and hearing their point of view from different areas of 
the service 
The open space discussions 
The service user story 
The significant amount of delegate participation 
I enjoyed meeting people and hearing all the views about services. It was a good 
mix of people and it was helpful to have a commissioner at the meeting.  
 
I liked the challenging questions and enjoyed the conversations with users and 
practitioners. I though the workshops were thought provoking but struggled to keep 
to the agenda items. I enjoyed the tapas lunch which was superb and the venue was 
excellent. I was impressed with the professionalism of the event and with the quality 
of the facilitation. 
 
 
 

2. Something that you wish had been different. 
 
Perhaps if small group sizes were facilitated then more people would have spoken 
out 
To know something would definitely change 
n/a 
weather ! 
very blurred outcome – is something gona get done? Or is it just little talk  
That CCGs should be here and that pledges are made by them  
Rooms were very warm 
The heat, too hot to be in the big room! 
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Cooler! 
Nothing! 
Probably predictable but event became about services for those with personality 
disorders. Still its good that we keep highlighting that this will keep happening if we 
don’t provide something for this group of service users.  
Nothing 
 
I would have liked to have had more service user present, I feel frustrated that when 
I attend these events it is overpopulated with professionals. We need to think of a 
better way of enticing service users to attend. The suggestion I put forward, which 
worked well at a housing workshop I set up was for each professional to suggest 
attendance with someone they are working with. I also think if we could do 
something interactive with attendees (unsure what) as it felt a little awkward at times. 
 
 

3. Tell us what you thought about the information pack for today. 
 
Very informative 
Very good 
Excellent  
Very useful bedtime reading 
Very informative 
OK – but would have liked Dereks handouts in it too 
Very good 
Excellent, thorough 
Very informative pack 
Excellent 
Useful 
Very informative and well presented 
 
I thought the information pack was great, full of lots of useful information. Surprised 
to see the conversations report in there but happy for people to get the chance to 
read it! I would say it needs more promotional material, I loved Smile stickers and 
perhaps this is something we can build on. 
 
 

4. Tell us any ideas you have for a future SUF Stepping Forward event. 
 
SCC – MH strategy, integrated commissioning, continued updates on the Pre 
IMROC agenda and progression of this 
Suicide Strategy 
Would be interested in future events 
Maybe 5 in what is the theme and planned outcomes 
 
Keep trying to get the service which best meets the SU needs 
Note takers (recorder) 
 
Postnatal depression in young mums, PD event, Criminal justice service and mental 
health 
 
Mind the gap! Lets look at the huge gap where Wellbeing stops and secondary care 
starts. 
 
I think the emphasis is always on the most vocal, which is ok but due to service 



changes the specialisms have been eroded, such as mental health services for older 
people, learning disability diagnosis, the gap between service for the acute and the 
mild to moderate mentally ill and lots more. Maybe a conference for the more 
disadvantaged or now the minority services in the Mental Health services.   
 
I think the obvious one is PD and we could link to the Pbr system that the CCGs are 
bringing into all their commissioning. We could also link that agenda with personal 
budgets and how this might play out in the future of mental health services. 
 
 

 

Thank you so much – we welcome all feedback.  


